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CARILOHA:
THE ONLY RETAILER SELLING EXCLUSIVELY
APPAREL, BEDDING & BATH GOODS

MADE FROM BAMBOO.

Driven by a comfort, health and eco-conscious lifestyle, 
Cariloha joins the Style of the Caribbean with the Spirit of 
Aloha to provide the best in natural luxury. Since 2007, the 
brand has grown to become the only multi-store retailer 
in the world to provide an entire store experience that’s 
completely merchandised with products made from eco-
friendly bamboo.

By turning self-replenishing bamboo fields into crazy-soft 
bamboo fabrics, Cariloha offers an exclusive collection 
of bedding, apparel, active wear, bath goods, and 
accessories made from soft, cool, clean and green 
bamboo.

Inspired by the essence and energy of the islands, Cariloha 
blends style and self-expression into every piece of clothing 
and bedding it makes. Special care is taken to drape 
customers in soft, comfortable, naturally breathable 
bamboo fabrics that leave them experiencing tranquil days 
in paradise time and time again. 

Thanks to an ever-growing, rich supply of bamboo, Cariloha 
has a growing fleet of stores in 14 countries offering its 
proprietary bamboo apparel, bedding and bath goods 
and enjoying the quality, soft touch, and green ‘footprint’ 
of this renewable resource. 



the facts
LENGTH OF TIME IN BUSINESS:
2007 – 2015

NUMBER OF EMPLOYEES:
Corporate Headquarters (115), 
Worldwide (315)

WORLDWIDE DISTRIBUTION 
CENTER: 
1475 S. 5070 W. Salt Lake City, UT 
50,000+ square feet

CORPORATE HEADQUARTERS:
280 W. 10200 S. Sandy, UT
15,422 square feet

STORE SALES PER SQ. FT.:
Cariloha’s average sales per square 
foot is $950, and Cariloha stores are, 
on average, 967 square feet.

CARILOHA SALES:
• Three-year sales growth of 530%. 
• Cariloha increased sales from just 

under $1 million in 2008 to more 
than $30 million in 2014, and 
forecasting growth of $40 million 
in sales in 2015.

• Average Dollar Per Transaction 
(ADPT): $120

WORLDWIDE LOCATIONS:
38 cruise-port stores and growing! 
Cozumel, St. Thomas, Jamaica, 
Grand Cayman, Nassau, Bahamas, 
St. Maarten, Aruba, Key West, 
Barbados, Ketchikan and Juneau, 
AK, Puerto Rico, St. Lucia, Curacao, 
Kauai, Grand Bahamas, Roatan, 
Bonaire, Antigua, Oahu, St. Kitts, etc. 
14 Resort, non-cruise stores
and growing!
Las Vegas, San Francisco, San Diego, 
Solvang, Panama City Beach, San 
Antonio, St. Augustine, Wailea, 
Lahaina, Washington D.C., Orlando, 
Boulder, Houston, etc.

OWNERSHIP:
Cariloha is owned and was founded 
by Jeff Pedersen,
Founder & CEO, since 2007



2014 – Ernst & Young Entrepreneur of the Year Finalist Winner

2010 - 2014 – Inc. Magazine’s Top 500|5000 Fastest-Growing U.S. Companies

2014 – CEO World Awards & CEO of the Year Award – Jeff Pedersen

2014 – Wasatch Front Top Workplace – Top 50 Companies    

2014 – Best Companies to Work For – Top 64 Companies in the State

2010 - 2014 – Best of State Medal & Statue Winner

2014 – Inc. Magazine’s The Build 100 Award(Top 100 Companies with 5-Year Global Expansion)   

2011 - 2014 – Fast 50 Fastest-Growing Business. Recognized at #17 on Utah’s Fast 50 – Fastest-Growing Companies

2012 – CFO of the Year Award – Brent Rowser

2012 - 2014 – MountainWest Capital’s Utah 100 List Ranked #17 on Utah’s Top 100 Revenue-Growth Companies

2009 - 2014 – Utah Business Top 100 Private Companies in Utah

AWARDS & ACCOLADES:



SOFT:
Cariloha Bamboo shirts 
are twice as soft as cotton! 
Kings, tailors . . . and 
your best friends, tout 
bamboo as the most 
comfortable material in 
the world. Only you can 
be the judge of that. So, 
put it to the test – we 
guarantee that you can 
feel the difference. 

COOL:
Cariloha Bamboo helps 
you stay cool! Literally 
and figuratively. Every 
fiber has a built-in 
thermostat, and Mother 
Nature turned bamboo’s 
way down. It’s 3 degrees 
cooler than cotton and 
wicks moisture away from 
your body.  Now you can 
relax, as our moisture-
wicking, breezy bamboo 
helps you chill out. 

CLEAN:
Bamboo naturally 
repels odor and is 
hypoallergenic. From 
a bug’s point of 
view, bamboo looks 
more like a huge “No 
Vacancy” sign posted 
on an impenetrable wall. 
Bamboo is a welcome 
respite from skin irritations 
or allergies that can flare 
up with other chemically 
protected fabrics. We 
can all rest easier with 
bamboo watching our 
backs.

GREEN:
Bamboo saves more trees, 
regenerates naturally and 
is one of the most eco-
friendly resources on the 
planet! It keeps our soil 
stronger, our air cleaner 
and our environment 
healthier than anything 
else, making it the “loving 
stalk” of the world. Some 
species of bamboo, at 
maturity, will grow up to 4 
ft. every day!

WHY BAMBOO?



the Process
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How do bamboo fields become bamboo shirts? Follow the process of harvesting this truly green resource.

The fiber is then 
separated and 
spun into thread 
that’s used to 
create yarn for 
weaving. 

The end result is a cloth that’s twice as soft as cotton and comparable to luxury fabrics like cashmere and silk. 

Once 
thoroughly 
dried, these 
sheets are ready 
to be milled 
into a soft, fluffy 
material referred 
to as bamboo 
fiber.

This solution 
breaks down the 
bamboo fibers, 
extracting the 
bamboo pulp that 
is then dried into 
parchment-like 
sheets.

Next, the bamboo is soaked in a 
solution approved by the Global 
Organic Textile Standard to ensure 
that this process is as environmentally 
friendly as the bamboo it soaks.

First, we 
cut the 
seasoned 
stalks into 
smaller 
pieces 
of raw 
bamboo.



LOOKBOOK 2015



BAMBOO
FEATURES & BENEFITS
Bamboo grows pesticide-free, self-regenerates when 
cut down, and some species can grow up to four feet 
per day. It might be easier to compile a list of what’s 
not made from bamboo. Cariloha has the solution to 
keep you dry, cool, and odor-free every day.

• World’s most comfortable material

• Twice as soft as cotton

• Two degrees cooler than cotton

• Wicks away moisture

• Hard as oak, soft as silk

• Superior UVA/UVB protection

• Does not require use of pesticides nor is it infected 
by pathogen

• Odor control - dries faster than cotton, repels 
bacteria

• Most eco-friendly, renewable, biodegradable 
resource on the planet 

• Nature’s own sustainable performance material

• Anti-bacterial, blocks bacteria growth, natural 
properties come from bambookun, does not 
require use of pesticides or infected by pathogen.  
Naturally rejects bacteria.

• Known for its breathability

• Dries faster than cotton



GIVING BACK & SUSTAINABLITY
Cariloha looks at bamboo as something we 
can all live with. Everyone who wears and 
uses Cariloha Bamboo goods is intrinsically 
giving back to a more eco-friendly world. 
Because bamboo is the fastest-growing 
plant in the world, its environmental benefits 
are remarkable. Bamboo can replace or 
indirectly decrease consumption of three 
critically scarce resources: wood, metal, 
and oil. 

Cariloha Bamboo requires no fertilizer, 
pesticides or chemicals to grow. It has no 
harmful residues left on it compared with 
non-sustainable, chemically damaging 
cultivation that other fabrics may require. 
Cariloha Bamboo fabric uses modern 
manufacturing processes to convert the 
bamboo pulp or cellulose fibers into viscose 
from bamboo. Viscose fabric derives its 
name from the process by which it’s made. 
In simple terms, the viscose process we use 
turns hard bamboo into a soft, threadlike 
bamboo viscose. 

In a time when global warming, depletion 
of resources and deforestation threatens 
the balance of the delicate natural 
world and its divers eco-systems, Cariloha 
Bamboo is making a name for itself as a 
viable solution and resource that’s both 
remarkably useful and environmentally 
friendly. This is evidenced in some species 
of bamboo that have been known to grow 
up to four feet a day and reach maturity 

within two years – a mere fraction of the 
50-60 years it takes for traditional timber to 
grow to maturity and become ready for 
harvesting. 

With carbon dioxide levels in the 
atmosphere on the rise, Cariloha Bamboo 
becomes a highly beneficial tool to clean 
the air we breathe. Bamboo and other 
plants convert carbon dioxide into clean 
breathable oxygen; however, bamboo 
does it much better than your average 
tree. Stands of bamboo can produce 35% 
more oxygen than an equivalent stand of 
trees.

Since bamboo plays a diverse and 
important role in a wide range of markets, 
including renewable energy, climate 
mitigation, bio-plastics, housing and 
household materials, medicine and musical 
instruments, Cariloha is committed to 
promoting sustainable bamboo harvesting 
practices worldwide through its bamboo 
products and processes.

• Cariloha uses only organic bamboo 
fabric blends.

• Cariloha Bamboo is organically grown. 

• Cariloha Bamboo does not use bleach 
on its products before the dying 
process.

• Cariloha retail shopping bags are made 
of bamboo, adding to the complete, 
unique bamboo experience.

• Cariloha Bamboo apparel is OEKO-
TEX100 certified, meaning no harmful 
chemicals were used during production, 
and they’re certified to be chemical 
free. 



THE FIGHT
AGAINST CANCER
Cariloha sponsors the Miles2Give organization, which raises 
funding for Sarcoma Cancer research by way of long-
distance runs wearing Cariloha Bamboo gear and through 
fitness and healing events. Founder, Landon Cooper, and 
Miles2Give teammates began their first run in February 2013 
running 157 days straight across the USA averaging about 
30 miles per day. In 2014, the Miles 2 Give took a 10,000-mile 
lap around the USA in bamboo gear for cancer research. To 
date, the Cariloha and Miles 2 Give team has helped raise 
more than $200,000 for research at the Huntsman Cancer 
Institute.

At a 5-miles-per-hour pace around the country, the M2G 
team has literally met with, run with, and inspired thousands 
of runners, cancer warriors (as M2G lovingly calls them) 
and survivors. Cooper, after completing the 2014 tour, said, 
“More than anything else, the people we run for want to 
fight their fight in comfort, living out their last days or best 
days comfortably is their #1 desire, and M2G and Cariloha 
make that happen!” We’re grateful to have such amazing 
bamboo products that can sustain this ultimate test of 
endurance around the USA for this great cause! 



DAVID B.
PEDERSEN
FOUNDATION
The David B. Pedersen Foundation began in 2005 and 
has since awarded more than $200,000 in scholarships 
to more than 200 students. Cariloha Founder and CEO, 
Jeff Pedersen, and his seven other siblings, created and 
organized this foundation in honor of their youngest 
brother, David, who passed away in September 2005. 
The foundation awards scholarships to outstanding 
students who have bounced back from life’s obstacles 
and shown resilience and achievement in scholastics 
and being drug free. The David B. Pedersen Foundation 
works closely with Salt Lake County’s Granite School 
District and East High teacher, Leigh Vanden Akker (Mrs. 
V), who spearheads the incredible growth and learning 
program, Techniques for Tough Times, from which 
several students are selected for scholarships.



HUMANITARIAN
AID EFFORTS

• LDS Humanitarian Services.

• Make-a-Wish Foundation.

• Autism Race and Events. 

• Hand-in-Hand for Haiti.

• ALS Foundation.

• Cystic Fibrosis Fundraiser. 

• Boys & Girls Club of Utah. 

• Military veteran donation in Michigan. 

• Utah’s Department of Corrections. 

Cariloha participated in even more humanitarian 
aid efforts this past year, including product and time 
donations to the following:



BORN
IN THE ISLANDS,
WHERE THE STYLE OF THE

CARIBBEAN
MEETS THE SPIRIT OF

ALOHA



            LOGO CIRCA 2007

St. Thomas Ocho RiosCozumel

Jeff Pedersen, Founder &
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St. Maarten Grand Opening
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store model
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scalable

Cariloha - where the Style 
of the Caribbean meets the 
Spirit of Aloha. The name is a 
combination of the two. With 
an already established Del Sol 
brand, we wanted to create 
something new and innovative 
from the ground up, so we came 
up with the concept of Cariloha.

We first developed a line 
of island-leisure products 
including watches, purses, 
sunglasses, and more.  
We even developed 
sorbets with custom-made 
freezers installed to our 
cash wraps to keep the 
sorbets cold. 

We opened three Cariloha stores in 2008 in the popular island cruise 
ship ports of Cozumel, Ocho Rios, and St. Thomas. At the outset, the 
product line and store build-out weren’t the right fit, and customers 
didn’t connect with the relatively unknown brand.

As part of a strategy to fix the problem, we implemented Operation 
Frontlines, where our senior management team went to the 
frontlines to live and work in our three stores. While in our Cozumel 
store, CEO, Jeff Pedersen, noticed a woman who was stressing over 
whether or not to buy our watch versus another brand’s watch, 
almost seeming like she needed to talk it over with her broker first. At 
that moment, we knew we needed to change things up and keep 
innovating.  

We immediately made 5,000 bamboo shirts out of our Southern 
California production facility and sent them to our three stores. Two 
weeks later they were completely sold out. We didn’t waste time 
in developing an entire store of proprietary bamboo products that 
would keep you as soft and cool as the Caribbean breeze on a hot 
summer day.

Cariloha bamboo products were taking root. We adjusted 
our store build-outs, promotions and marketing programs to 
reflect the soft, cool, clean and green nature of bamboo. In 
2010, we licensed our first independent Cariloha store in the 
island of St. Maarten and opened several more stores in the 
United States and Caribbean. 



Cozumel Juneau, AK Maui, HI

2011
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local & national

honors

2012 - from 3 to 30

PRODUCT INNOVATION

Cariloha’s innovative bamboo store and product 
developments propelled Cariloha to win several local 
and national honors, including Inc. 500|5000’s fastest 
growing businesses in America, Top 100 Private Companies 
in Utah, Best of State Trophy and Medal, and one of 
Utah’s Emerging Eight and Elite Businesses, for production, 
consumer services, textiles, apparel and merchandising.

By 2012, Cariloha had opened 30 stores in 11 countries and 
has grown to become the only multi-store retailer in the 
world to provide an entire store experience completely 
merchandised with products made of bamboo. 

An ever-growing rich supply of bamboo makes it possible 
for Cariloha to continue offering an exclusive collection of 
bamboo products all enjoying the soft touch and green 
‘footprint’ of this amazing renewable resource.
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Constant innovation leads to greater quality, scope 
and depth in the development and evolution of 
core bamboo product lines, including Bamboo 
Bedding, Bamboo Bath, Bamboo Style, Bamboo Fit 
and Bamboo Basics.

2
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14 GROWTH
global

Cariloha’s popular bamboo products and rapid store 
expansion continues to attract customers across the globe 
with 50+ store locations in 14 countries and growing!



• Founded in 2007.

• #1 bamboo apparel retailer in the Caribbean. 

• #1 bamboo apparel brand throughout the cruise industry.

• Cariloha is the only multi-store retailer in the world with an 
entire store experience completely merchandised with 
bamboo-based products. 

• 315+ employees in 50+ stores in 14 countries.

• More than 4,000 SKUs of bamboo products.  

• Cariloha is headquartered in the USA and is the king of 
bamboo-soft goods.

• First bamboo clothier to offer an entire bamboo wardrobe 
from head to toe.

• All Cariloha products feature a unique lifetime product-
quality guarantee.

CARILOHA
OVERVIEW



• All Cariloha clothing, bedding and bath goods are measured and launched according to Cariloha’s Soft Standard™, which guarantees each 
bamboo item is softer than any comparable item in its respective category. If it’s not softer than anything else in today’s marketplace, then it’s 
not introduced. 

• Cariloha uses only organic bamboo fabric blends.

• Cariloha uses its proprietary bamboo blend applications in its merchandise, including sheets, towels, apparel, blankets, robes, socks, etc. 

• Cariloha bamboo is organically grown. 

• Cariloha bamboo does not use bleach on its products before the dying process.

• Cariloha bamboo clothing is screen-printed, tagged and embellished in the USA.

• Cariloha’s proprietary processes allow us to produce more bamboo products at greater quality, scope and depth than anyone else, ensuring that 
our bamboo goods and fabrics have better shape, structure and style.   

• Cariloha is at the forefront of the bamboo textile industry, using bamboo in clothing, bedding and bath applications that have never been used 
before, making wearable fabrics for everyone that infuse all the benefits of bamboo.

• Application of bamboo in fabric meshes, French Terry blends, Slub blends, Dobby blends, Heathered Tee blends, etc. including in bamboo 
wraps, polos, skits, button-front shirts, shorts, dresses, tanks, socks, etc.

• Cariloha bamboo shirts are tailored to our own custom specifications, featuring a special bamboo blend and a combination of distinct 
attributes; e.g., weight, cut, collar, durability, softness, blend, shape, knitting, branding details, tagless, etc.

• Cariloha retail shopping bags are made of bamboo, adding to the complete, unique bamboo experience.

• Cariloha incorporates advanced softening technology in a number of its bamboo goods, ensuring lighter, softer bamboo fabrics that feature 
optimal weight and plushness. 

• Cariloha’s bamboo apparel is OEKO-TEX100 certified, meaning no harmful chemicals were used during production, and they’re certified to be 
chemical free. 

• Cariloha’s all-bamboo store experience is original and unique and was built from scratch. It educates customers on Cariloha’s exclusive bamboo 
products and the amazing bamboo properties. 

• Cariloha offers store customers a free drop-shipping program for all bamboo bedding and bath goods.

• Sustainability procedures include the 100% recycling and reuse of cotton waste, the reuse of drinking water in gardening, the use of only 100% 
water-based paints, a “closed loop” advanced spinning process that creates our bamboo fibers and reuses the solvents involved in the process, 
and the use of recyclable materials in our screen printing process, as well as the disposal of non-recyclable residues.

CARILOHA’S DISTINCTIVE BAMBOO PRODUCTS,
TECHNOLOGY AND TRADE EXCLUSIVITIES


